YTBEPXJIEHO

IIpukaszom nupexktopa [BYCO MO
«KoMIIIeKCHBII IEHTP COIUAIEHOTO
obciry)KMBaHUs U peabuuranuu

«BoCKpeceHCKui»
ot 09.01.2024 Ne § [

IHono:xxenune o Cayxbe cCOHAIBHOr0 TAKCH

1. O0uIHe MoJI0KEHHN

1.1. ITonoxenue o Ciyx0e COLHANTBHOrO TAKCH PETYIMPYET BOIPOCH TPEJOCTABIECHHSI
COLHATIBHOM YCITYT'H TpakIaHaM [I0XKUIIOr0 BO3pacTa U MHBAIMIAM, TIPOYKHBAIOIIIUM
Ha  TeppuTopuH BockpeceHckoro paiioHa MOCKOBCKOM  0o6macTH, 0
TPaHCIOPTHOMY 0OcIy)XUBaHUIO (nanee - Yciayra).

1.2. Cnyx6a conranpHOro Takcu oOpasyeTcs Ha 6ase rocyapCTBEHHOIO YUPEKICHHUS
COLMANLHOro 0oOcmyxuBaHus MockoBckoit o6nactu «KOMIUIEKCHBIM LEHTp
COLIMAJIBHOTO o0CIIy)KUBaHUS 7 peabunuTauM «BockpeceHckuii»,
MOJIBETOMCTBEHHOI0 MMHHCTEPCTBY COLUATBHOIO pa3BUTHSA MOCKOBCKOM 06/1acTH
(manee - Yupexnenwue).

1.3. Yenyru Ha coenuamM3MpOBaHHOM TpPAHCIIOPTHOM CPEJNCTBE C MOXBEMHHUKOM
IIPENOCTaBIAIOTCS TpakaaHaM I10XKHIJIOr0 BO3pacTa U MHBAUAAM, TPOKHBAIOLIUM
Ha TeppuTopuH BockpeceHnckoro paiiora MockoBCKOH 001acTH.

1.4. B cBoett nestensroctr Ciyx6a COLMANIBHOTO TAKCH PYKOBOACTBYETCSL:
Koncturynueit Poccuiickoit @enepaunu;

— OenepanbHbM 3aKk0HOM OT 28.12.2013 Ne 442-®3 «O6 0cHOBaxX COLHAIBHOTO
obcmyxuBanus B Poccuiickoii Menepanumy;

— HanvonaneneimMu ctannapramu Poccuiickoit @enepanuu:

- T'OCT P 52142-2013 «CoumansHoe obcilIykHBaHUE HaceleHHs. KauecTso
COLIMATIBHBIX YCIIYT»;

— T'OCT P 52143-2013 «CouunanbHoe obcaykuBaHue HaceneHus. OCHOBHbIE
BU/IbI COLTHANBHBIX YCIIYT;

— I'OCT P 52496-2005 «CommansHoe 06GCIy)KHBaHHWE HaceNeHHs. KOHTpOIb
KaueCTBa COLUATBHBIX YCITYI»;

— I'OCT P 52497-2005 «CoumansHoe obciyxuBaHHe HaceneHus. Cucrema
Ka4eCTBa YUPEKIEHHUH COLMAIBHOTO 00CITYKHBAHUS»;

— Ilocranosnennem IlpaButenscrBa Poccuiickoit ®enepanun ot 14.02.2009 No
112 «O6 yrteepsxnennn IIpaBHi mepeBO30K MNaccaKMpoB M Oaraxa
aBTOMOOWIIbHBIM TPAHCIOPTOM H TOPOIACKHM HA3eMHBIM 3JIeKTPHYECKHM
TPAHCIIOPTOMY.

1.5. 3akazunkamu YCIyrs SBISFOTCS CIIEAYIOIIME KATETOPHM TpakKIaH, HWMEIOIIHe
MECTO XHTeNbCTBA B BockpeceHCckoM paioHe (Ialiee - 3aKa34MK):



ACTU-UHBATHIBI (C COMPOBOXAAOIIUM JIMIIOM TP HEOOXOIUMOCTH ); HHBAJIHIBI
| rpynmel (C CONPOBOXAAIOLIMM JIMLOM TPH HEOOXOMUMOCTH); HHBATHIbI 2
Tpynmsl (€ CONPOBOXIAIOUIMM JIMLOM [PH HEOOXOIUMOCTH); HHBAIMIE]
Benukoit  OredecTBeHHOW BOMHBI (C CONPOBOXKIAIOIIAM  JTHIOM IpH
HEOOXOIUMOCTH );

y4acTHUKH Bemiko#l OTedecTBeHHOM BOWHBI, HMEIOLIME TPYINY WHBAIHIHOCTH
(C CONPOBOXKIAIOILKM JTUIIOM Ip4 HEOOXOOHUMOCTH );

maua crapme 80 neT (¢ COnmpOBOMXIAIOLUIMM JIALOM IIpAd HEOOXOIUMOCTH );
TPXK/IaHE MOXKHMJIOro BO3pacTa M HMHBAIMIBI, 0OCITyKMBaeMble HA JIOMY M B
CTallHOHApHBIX YYPEKIEHUSX COLUAIBHOTO 0OCIyXuBaHUS MOCKOBCKOM
00J1acTH (C COTTPOBOXKIAFOIIUM JTUIIOM IpH HEOOXOTUMOCTH );

JAPYyrH€  KaTeropud IMEHCHOHEpPOB, HE COCTOAIIME Ha COLHAITBHOM
00CITy)KUBaHUH, HAXOISIIIMECS B TPYIHOMN KH3HEHHOM CUTYaIlHH,

Apyrue MajJoMOOHIIbHBIE TPYIINEI HACEIEHHUS.

1.6. Ycnyra He npenocraBiseTcs:

TpaXKaHaM,  KOTOPBIM Tpebyercs TPaHCIIOPTUPOBKA CaHUTapHBIM
ABTOTPAHCIIOPTOM;

TpaxKiaHaM, HaxOoAsIMUMCA B COCTOSHMHM alIKOTOJBHOIO (TOKCHYECKOroO,
HapKOTHYECKOT'0) ONbIHEHHUS,

B ClIy4ac HECOOTBETCTBUS NAHHBIX O 3aKa3yWKe YCIYIH, BBIABIEHHBIX B XOIE
ITOCaJKHA B aBTOMOOHIIB;

IPH HAJTMYHH TSDKEJIOH (OPMBI ICHXMYECKOr0 PacCTPOHCTBA B CTANHH
000CTpeHHs, HHDEKIHOHHBIX 3a60TEBaHH, TPEOYIOIMX HAXOK TCHHS
KapaHTHHE, aKTUBHOH (OpMbI TyOepKyIiesa;

B Ciydae cCienoBaHHsa 3aKa3yMKa K COLHAIBHO 3HAYMMBIM OOBEKTaM, He
IpENyCMOTPEHHBIM B MyHKTe 2.1 Hactosmiero [Tonoxenus;

B Ciyd4ae oOTKasa 3aKa3yMKa B [PEJOCTaBIeHMH MHOOPMALUM IS
NpPeaOCTaBIECHUS Y CIIyTH.

L.7. Yenyra npemocraBnseTcs 3akasdmkaM B IeNSX 0GeClIEUeHHs MX JocTyna K

COLMANIbHO 3HAYUMBIM O0BEKTaM, yKa3zaHHEIM B IyHKTe 2.1 HacTOsImero
[Tonoxenus.

2. YcioBus NPeAOCTABIECHHS Yceayru

2.1.Ycayra npemocraBisercs YupexxaeHHeMm IS BbIe3na 3aKA3UMKOB K COLIMATBHO

3HaYUMBIM 00bEKTaM, HAXOMSIIMMCS B npenenax MockOBCKOM 001acTH U ropoja
MOCKBBI:

OpraHy 3aKOHOIATEIbHOW BIACTH; OpraHaM HCHOJHHUTEILHOMH BIACTH; opraHam
CyAeOHO# BACTH, IPOKypaType; OpraHam MECTHOTO CaMOyIpaBJIeHHS,
yupexaenusMm Ilencuonnoro ®onma Poccuiickoii Qenepauun u Ponna
ConMabHOro cTpaxoBanus Poccuiickoit @enepannu;

OpraHam, —OCYIIECTBISIOIIMM TOCYAApCTBEHHYIO PETMCTPallMI0 MpaB Ha
HEIBH)KHMOE UMYILECTBO U CHETIOK C HUM;

YIPEXKIEHUAM COLMATBHOrO 00CITYKHBAHHUS;

YIPEKICHUAM U OpTraHaM CITy>KObI 3aHATOCTH;



— CHOPTHUBHBIM YUPEKICHUSIM,

—  YYPEXKACHUSIM KYJIbTYPHI;

— 00pa3oBaTeNnbHBIM OpraHU3alUsIM;

—  YYPEXKIESHHSIM 3JpPaBOOXPaHEHMUS;

— Je4eOHBIM U JIe4eOHO-TTPOGUNAKTUUECKUM OpraHu3alysiM;

— ToApa3lerIeHUsIM MeIUKO-COIUaIbHON IKCIEPTU3BI;

— MPOTE3HO-OPTONETUIECKHM MPEATIPUSTHSIM;

—  yUpeXJIEeHUSIM PACUeTOB 3a KHIHUIIHO-KOMMYHAIbHBIE YCIIYTH, TENe(OH;

— JKeJIe3HOJIOPOXKHEIM BOK3allaM, aBTOBOK3aJlaM, a3polopTaM;

— amnTekam;

—  YUYPEKIECHHSIM, MPEICTaBISAIOUMM ObITOBbIE yCiayru (6aHs, GoTo, MpayeyHble,
napruKMaxepcKkue, MyHKThl peMOHTa 00yBH U Ap.);

— HOTapuycaM, NaclOpPTHO-BH30BBIM CITy:k0aM; OOIIEeCTBEHHbIE OpraHu3aluu
HHBAJMIOB; 00BEKTaM Chephl PUTYAIBHBIX YCIIYT.

Cmyx6a conrabHOr0 TaKCH He 00eclevyrnBaeT JOCTABKY 3aKa3drKa B MEIULIMHCKHE

OpraHu3alyy I OKa3aHUsl CPOYHON (HEOTJIONHON ) MEIULIMHCKOM TOMOLIY.
2.2.K npuopUTEeTHBIM MYHKTaM Ha3HAY€HHUs, HaXOMSILKMMCS B Npenenax MoCKOBCKOH

N

5.2

001acTH, OTHOCSATCS: YYpEKAEHHS 3APAaBOOXPAHEHHs, YUPEKIECHHS COLHUAIBLHOTO
obcmyxuBaHUs, JedyeOHble U J1e4eOHO-NMPOMUIAKTHYECKUE  YUPEKIEHHUS,
NOApa3feNeHUsIM MEIUKO-COMAIbHON DSKCIEPTH3bl, IIPOTE3HO-OPTONENNIECKHE
NpEaNPUSATHS.

3. Opranusanus geaTeJbHOCTH Ciym0bl cOLHATBLHOIO TAKCH

PykoBoncTtBo gmesTenbHOCThIO CiyOBI  COIMANBHOIO TaKCH OCYIIECTBISET
3aBeIYIOIIMH OTAEeNIEHUEeM CPOUYHOI0 COIUAIbHOrO 00CIyKUBAHUS.

Hnsa mpemocTaBieHus YCIyrd TpaXAaHHHY HeoOXoaumo oOpaTuTbCs B
Yupexnenue k cruernuanucty Ciry:k0bl colfuaibHOro Takcu mno tenedony 8(496)44-
2-82-45 wnu npw TUYHOHM sBKe B pabouue OHM He Mo3aHee, uyeM 3a 3 IHS 10
npegoctaBienus Ycayru ¢ 9.00 go 17.00.

C 8.30 mo 17.30 3asBKM perucTpUPYIOTCS B JKypHaJle yueTa IIOCTYIarIIHUX 3as1BOK

Ha mnpemoctaBieHre ycnyrn CounansHoro takcu (mpunoskenwe Ne 1). Ha xaxmoro
3aKa34yrKa B YUpeKIEHHUH 3aBOTUTCS KAPTOUKa EPCOHANBHOr0 yyeTta (npuioxenue Ne 2).

3.3

3.4.

5 o

3.6.

.,

3aKa3udKd MMEIT MpaBo OpaTte c coboii B moe3nky He Oonee [OBYX
COMPOBOXIAOUIMX JKL. JIMI[aM, COMPOBOXKIAIOIKM 3aKa34yMKa, PeJOCTaBIIsAETCs
IIPaBO Ha MPOoe3]] B COLUAIBHOM TaKCH OecIIaTHO.

3aBeNyIOIIMI OTHEICHUEM CPOYHOTO COLMAIBHOTO OOCIY)XHUBAHHUS IPOBEPSET
OCHOBaHMs JUIs TIpedoCTaBleHus Ycuyrd. B cimydae ycraHoBnenust (akra
HEeIOCTOBEPHOCTH TIPEJCTABIEHHBIX CBeeHuH criennaucT Ciry:k0bl COLMAIBHOTO
TaKCH COO0IIaeT 3aKka3unKy 00 OTKa3e B MPEIOCTaBICHUN Y CIYTH.

B nenp ucnonHenus 3akasa, crenuanuct Ciry0bl COMATBEHOTO TAaKCH 110 TeIe(POHY
YTOYHSIET Y 3aKa3ynKa BpeMsl MPUOBITHS TPAHCIIOPTHOTO CPECTBA.

[Ipu mocaake B TPaHCIIOPTHOE CPEACTBO 3aKa3yMK 00s3aH NpPEeAbsIBUTE BOJUTENIO
JIOKYMEHT, YIOCTOBEPSIOIINHA TUYHOCTD.

B cnydae He0o6X0AMMOCTH, BOOUTENb 0053aH IOMOYb 3aKa34HKy P pPa3MeEIlEeHHH
B CaJIOHe TPaHCIOPTHOTO CPEeICTBA, MOCaKe U BBICAJIKE U3 CAllOHA.



3.8.B cimy4ae oTkasa OT IOE3/KH, 3aKa3uMK 00s3aH coolmuTh 06 3ToM B Ciyx0y
COLIMAJIBHOI'O TAKCH HE MEHEe YeM 3a Yac 10 Ha3HAYeHHOT'O BPEMEHH.

3.9. Okazanue YCIyru MpOM3BOJAUTCS € Y4ETOM NPHOPHTETHBIX IyHKTOB Ha3HAYEHHS
TOJIbKO B OyIHME THM ¢ coOnmoneHneM rpaduka paboTsl YUpexIeHNs U COLUAILHO
3HAYMMBIX OOBEKTOB, YKa3aHHbBIX B MyHKTe 2.1 Hactosero [Tonoxenus.

3.10. Yenyrd  NMpefocTaBISIOTCS Ha TEXHHYECKH HCIPABHOM TPAHCIOPTHOM
CpencTBe.

3.11. Pexxum paboTbl Ciry:k0BI COLMATLHOIO TAKCH:

— TnoHenenpHUK-4eTBepr ¢ 8.30 mo 17.30;

— mnaAtHuna c 8.30 mo 16.15.

IlepuomuYHOCTE  NpenoCTaBlIeHUs YCIYrd YTBEPXKOAKOTCS PYKOBOLHUTENEM
YUPEKICHHUS.

3.1, OKCTpeHHBIH 3aka3 BbimonHsiercs CiykGod COLMANBbHOrO TaKCH MpH

HaJIu4Yu¥ CBOOOIHOrO BpeMEHH B IpaduKe IBUKEHMs aBTOMOOHIIEH MM COBNANEHHH

MapuIpyTa SKCTPEHHOT'0 3aKa3a ¢ MapLUIPyTOM [0 paHee IPUHSITOMY 3aKa3zy.

4. Ilopsinok onnatel Yeayru

4.1.TToesnkol ABISETCS NPOE3T ABTOTPAHCIOPTHBEIM CPENCTBOM (IIyTh CIICHOBAHHUS) H
BpEMs BBIHYXKIEHHOTO IIPOCTOS (0XKHUIAHUE IPAXKIaHHHA).

4.2.1lonHasi CTOMMOCTh TIOE3JIKH OIpPENENAETC UCXOAS M3 (aKTHIECKOro BPEMEHH
BBIHYX/IGHHOTO INPOCTOs (0XKMOAHWSA TpaKIaHHHA) W Tpoe3na ((pakTHYECKoro
npobera TpaHCIOPTHOIO CPEICTBA B KMIOMETPAX MyTH ).

4.3. Tapuel Ha Ycnmyry yTBepKAalOTCS TUPEKTOPOM Y UpeskIeHHUS.

4.4. Onnara ycnyr CmyxObl COUMATBHOrO TaKCH MPOM3BOLUTCS 3aKA3UMKOM MO
KBUTaHUUHN OE3HATMYHBIM NEPEUNCIEHHEM IEHEKHBIX CPEJICTB Ha PACUETHBIN CYeT
B [IEHB MO€3/1KK 110 14 qacos. Eciin BpeMs OKOHYaHHsI [I0€3KH BHIXOAUT 3a IPAHHIIbI

14 yacoB nHs OKa3aHUsI yCIyr'W, OMNaTa MPOMU3BOAUTCH HA clenyrolui pabounii
JEHb.

5. OcHoBHBIE 00S3aHHOCTH CIIENHATHCTOB Cnyx0bl COUHAIBHOIO TAKCH

5.1.0653aHHOCTH  CIIENMATHCTOB CnyxOBl COLIMAIBHOTO TaKCH OTpENENSATCS
TPYAOBBIM ~ OTOBOPOM, JIO/DKHOCTHOM  HMHCTPYKLHMEH, 3aKOHOJATEIbCTBOM
Poccuiicko#t @eneparuy 1 MoCcKoBCKO# 061aCTH.

5.2.PykoBoauTens Ciyx0bl COIMANBHOIO TAKCH 00s3aH:

5.2.1. OcymecTBnaTs 3(GGeKTHBHYIO OpPraHM3alHI0 TPYAd CHENHATMCTOBR Ciyx0pI
COLMAJIBHOIO TaKCH M KOHTPOJIb 3a BBIIOJHEHHEM HMH CBOHX JOJDKHOCTHBIX
00s13aHHOCTEH, BHEIPEHHE HOBBIX COLHAIBHBIX TEXHOIOTHH, CO3NaHHe YCIIOBUH
AJISL TIOBBIIIEHHS TPOGECCHOHAIBHOIO YpPOBHS CHELMANNUCTOB, 0OeCIeYrBaTh
Ha/lIe)KalIue yCIOBUS TPYIa.

5.2.2. Ompenenste 06beM pabOTHl CHELHATHCTOB Ciyx0Bl COLMaTBLHOTO TaKCH C
YHETOM XapaKTepa NpenoCTaBIAeMOH Y CIlyrd, MPOBOAUTE PETYIAPHBIN KOHTPOIb
o0bema M KauecTBa MpeI0CTaBlIsseMol Yemyry.



5.2.3. OpraHu30BBIBaTh TEKyIee, IMEePCIeKTHBHOE IUIaHupoBaHue paboThl CiryKObl
COLMATILHOTO TaKCH, OCYIIECTBIIATh aHAINU3 AESITEbHOCTH, €€ IPOTHO3UPOBaHHE U
CIIOCOOBI OKa3aHUs Y CIIYTH.

5.2.4. HudopmMupoBaTh pyKOBOJACTBO y4YpeXIEHHS O HENOCTATKAX B AEATEILHOCTH
Cryx065bl COIMATBHOTO TaKCH, IPUHMUMAEMBIX Mepax 10 HX yCTPaHEHHIO, BHOCHTE
IIPEIJIOKEHHS T10 COBEPLIEHCTBOBAHUIO ()OPM U METOJIOB TIPEIOCTABIEHUS Y CITYTH.

5.3.Cnenuamuct Ciayx0bI COIUATBEHOTO TAaKCH 00s13aH

5.3.1. OcyumecTBIATs CBOIO AESATEIBLHOCTH Ha BEICOKOM NMPO(ECCHOHATEHOM YPOBHE.

5.3.2. BzaumopelcTBOBaTh €  JIPYTHMH  CTPYKTYPHBIMH  [OJpa3jelieHHsIMU
YupexneHus.

5.3.3. HudopmupoBath M  KOHCYJbTHPOBAaTb HACENEHHE  MYHHUIMIIAILHOIO
o6pa30BaHHUs 110 BOIPOCAM IIPEIOCTABIEHUS Y CITYTH.

5.3.4. IlpenmocraBnate pykoBomuTento CiykObl CONMAILHOTO TAKCH OTYET O CBOEH
paboTe B yCTaHOBJIIEHHOM MOPSIIKE.

6. OcHoBHBIE NpaBa 3aKa34HKOB ycayrd Ciry:k0bl CONHAJBLHOr0 TAKCH

6.1.3aka3yuK MMeeT MMpaBo Ha:

6.2.1. ITony4yenne uHGOpPMAMK O CBOMX NpaBax U 00A3aHHOCTAX, O BO3MOXKHOCTSX,
TOPSIIKE U YCIIOBHSX IIOTYy4YEHHUs Y CITyTH.

0.2.2. ITomydeHue KayecTBeHHOR Y CITyTy.

6.2.3. CobmozieHne B OTHOIIEHUH CeOsi KOH(DUASHIIMATBHOCTH HHG)OPMALUK JTHYHOTO
XapaKxTepa, CTaBIleH H3BECTHOH CIIEUAIMCTaM YUPEXXISHHS TP OKA3aHUH Y CIIyTH.

6.2.MHoCTpaHHbIe TIpaXaaHe, MOCTOSHHO MPOXMBAKOIKME B MOCKOBCKOH 067acTH,
MMEIOT paBHble C rpaxaaHamu Poccuiickoii ®enepanuu mpaBa Ha Ycayry B
MockoBckoli  06macTH, eciM HHOE He YCTaHOBIEHO 3aKOHOIATEHCTBOM
Poccutickoii @enepanu.
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[Tpunoxenue Ne 2
k [Tonoxenuro o ciryx6e ConnanbHOro TakCH

Kaprouka nepcoHanpHOr0 yuera

(%]

AJnlpec mpoXuBaHUs

KoHTakTHBIH TenedoH

Kou1-
Pacuer
IToxa3sa B0 | Pacuer | Bpem
HHSA npoia | CcTOHMO fl CTOHMO
MapumpyT P CTH Bceero
n/ | Jdara CNHUAOM eH- CTH 0KHAA
cJIeJOBAHUA OXKHIAA | cymMMma
n eTpa, HOro | moe3JK | -HH4, -
KM NyTH, | 4, py6. | MHUH d
M pPYyoO.
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