YTBEPXIEHO

IIpukazom aupexropa TBYCO MO
«KOMIUIEKCHEIH [IEHTP COUAIBHOTO
o0cnyKHBaHUS U peabUITUTaluH

«BockpeceHCKHIT»
oT «15» mast 2023 r. Ne 152/1

MNOJOXKEHHUE
0 CTALMOHAPHOM OTHEeHUuH «/JoM-HHTEPHAT MaJ0H BMECTHMOCTH
JJIsE TPAXKAAH MOXKUJIOr0 BO3PACTa W HHBAJHI0B
TocynapcTBeHHOr0 GIOMKETHOr0 YIPEKIeHHs COLUHATLHOr0 00CayKHBAHHS
Mockosckoii 06aacTn « KoMIIeKCHBIA HEHTP COMHANLHON0 00CyKMBAHHS H
peaduiutannu «Bockpecencknii» (F'BYCO MO «KICOP «BockpeceHCKHi»)

1. OBIIME MMOJIOKEHMS
1.1. Hacrostmee JlonokeHne perynupyeT JeATeIbHOCTh, MOPANOK M yCIOBHIA
TpEefOCTABIEHUS] COLMANBHOIO OOCIHY)XHBAHHA B CTalOHADHOM OTACICHHMH «Jom-
MHTEpHAT Maaoi BMECTHMOCTH JUIsl TPaXKOaH MOXHIIOrO BO3pacTa A MHBAITHIOBY (nanee
Otnenenvie) [0CyNapPCTBEHHOTO GIOMKETHOTO YUPEKIEHHs COLHATBHOIO O0CIYKUBAHHS
Mockosckoii  o6nactn  «KOMIIEKCHBIM —LEHTP  CONMANbHOTO  OOCIYXHBaHHA U
peabunuranuu «Bockpecerckuity (TBYCO MO «KILICOP «BockpeceHCKkul») (nanee —
YupexaeHue).
1.2. Ornenenrie sBuseTcd CTPYKTYPHBIM TOApasfeleHreM YUpexICHHs, CO3[acTCH,
PEOPraHM3yeTCs ¥ TUKBHAUPYETCS PEMIEHHEM NUPEKTOpa Y UPekIEHHs MO COrIaCOBAHNIO
¢ Yupenurenem B TIOPSATIKE, yCTAHOBICHHOM 3aKOHOATENCTBOM PD.
1.3. Ortnenedue pacnonokeno mo aapecy: 140221, MockoBekas obmacTth, TI.0.
Bockpecerck, pabounii nocesok uM. Llropymnsl, yi. Pabo4uit ropojioK, 30aHKe 9
1.4. Hesrensnocts OTHOETEHUS PErIAMEHTHPYETCS 3aKOHOAATEIBCTBOM Poccuiickoi
depepanun, IlocTaHOBIEHWAMH M pacnopsbkeHusME [IpaBUTENBCTBA Poccuiickoi
depmepanyy, HOPMAaTHBHO-NIPABOBBIMH  akTamM  MoOCKOBCKOH obmactu, YcraBoM
Vupexnenus, IlpaBunamMu BHYTPEHHEro TPYAOBOTO pacropsnka ¢ HAaCTOAMIMM
[Tonoxenuem.
1.5. CTpyKTypa ¥ IUTaT OTAENEHHs YTBEPXKNAIOTCS NUPEKTOPOM YYPEXKAEHUS C yICTOM
YTBEPKIEHHEIX HOPMATHBOB IUTATHOM YHCICHHOCTH [OCYAaPCTBEHHBIX yupexacHUH
COLMATBEHOrO 00y KuBaHKS MOCKOBCKOH 0671acTH, 00beMOB U 0CODEHHOCTEH paboThI.
1.6. HemocpencTBeHHOE PYKOBOACTBO IEATENBHOCTBIO  OT/CINEHHA  OCYIUCCTBIACT
3aBeNyIOLMA OT/CNEHHs, KOTOpbIi B paMKax CBOMX CIY)XeOHBIX [OJIHOMOUHMH
NOAYMHSETCS OUPEKTOPY YUPEeXKACHHs, 3aMECTHTENIO AHUPEKTOpa, Ha3Ha4yaeTes Ha
NOJDKHOCTE M 0CBOOOXJaeTcs OT 3aHHMaeMOM JIOJDKHOCTH [PUKa3OoM JHPEKTOpa
YupexaeHus.
1.7. PaBoTHuxM OTHENEHHS NPUHUMAKTCA W YBOJBHSIOTCS TMPHKa3OM JUPEKTOPa
YupexneHus.
1.8. JIo/KHOCTHBIE 0653aHHOCTH, (BYHKIMH, IPaBa H OTBETCTBEHHOCTH KaXA0T0 paboTHHKA
OTHENEHHS YCTAHABIMBAKIOTCA B COOTBETCTBHM C NPO(MECCHOHAIBHBIM CTaHAApTOM X
JNEACTBYIOLIMM 3aKOHOIATEIECTBOM, 1 3aKPEIUJIEHBI B TPY10BOM 10TOBOPE.
1.9. OTnenenue npenHa3sHAYEHO IUIsl OKa3aHMSA B CTALMOHADHOW (opMe COIMANbHOro
00CITyKMBaHUs TPAXKIAHAM IOXKUIOIO BO3pacTa M HHBAIUIAM, 4AaCTHYHO yTPAaTHBLIMM



CIOCOOHOCTE MO0 BO3MOKHOCTB OCYIIECTBJIATH CaMOOOC/IyKHUBAaHUE, CAMOCTOATENIBHO
nepeaBUraThcs, oOecneduBaTh OCHOBHBIE XXH3HEHHBIE NOTPeOHOCTH B CUIly 3a00NeBans,
TPaBMBI, BO3pACTA WM HAIWYHS HMHBAIHAHOCTH COLMANIbHO-OBITOBBIX, COLHALHO-
MENHIMHCKHX,  COLMAThHO-TICHXOJMOTHYECKHX,  COLHUANBHO-TPY/IOBBIX,  COLMANIbHO-
MPABOBKIX, COLMANEHO-TIENATOTMYECKUX YCIYyr, a TaKke YCIyr B IENsAX MOBBILICHUSA
KOMMYHUKATHBHOTO TOTEHIMada MONydaTeleH COUMAIbHBIX  YCIYyr, HMEHOIINX
OTPaHUYCHUE HKUIHEAEATENLHOCTH.

1.10. K paboTe B oT/1eIEHAH JOMYCKAKOTCS JHI(A!

- HE HMEBIIHE CyJUMOCTH, He MOJBEPraBIIHecs YrolOBHOMY MPECIENOBAHUIO (32
HCKJIIOUEHKEM JIML, YIOJIOBHOE MpEC]eAOBaHHE B OTHOLICHNH KOTOPBIX MPEKPAIIEHO I10
pPeabUIUTHPYOIMM OCHOBAHUSM);

- UMeromue TpohecCHOHANBHYI0 KBATH(GUKALHIO, COOTBEICTBYIOILYIO TpeOOBaAHUAM
KBaTH(DUKALMOHHON XapaKTepPUCTHKH U JEHCTBYIOIMM NPO(ECCHOHANBHBIM CTaHAapTaM
MO0 [OVKHOCTH ¥ TMONY4eHHOH CHeNHaIbHOCTH, MOATBEPIKACHHYIO NOKYMEHTaMu 00
o0pa3oBaHuM, CEPTUPHKATOM.

1.11. Otnenesnue paboTaeT B KPYrIOCYTOUYHOM pexume. Pesxum paboTsl COTPYAHHKOB
OTAENeH A onpenesnsiercs IIpapuiaMy BHY TPEHHETO TPYAOBOIO PacropsAAKa yUpPeKACHHUS
M TPYJAOBBIMH JOTOBOPAMH.

2. Opranu3anus JeareabHocTd OTaenenus

2.1. Oxazaxue COLMATBHBIX YCIYT B CTAIHOHAPHOH (OpME CONHATBHOTO OOCITYKHBAHUSA
rpaxaanam, MPU3HAHHBIM HYXJAIUMUCS B YCTAHOBIEHHOM IOPSAAKE B CTAMOHAPHOM
COLIMATBHOM 00CITYKHBAHUH.

2.2. DddexTuBHas peanusalysd CTaHAAPTOB COIHANIBHBIX YCIYyT B CTal[MOHApHOM (hopme
couransHoro oOcnyxuBanus (OCHOBHBIX TpeOoBaHUM K 00beMy, NEPHOAWYHOCTH H
KaueCTBY MPEIOCTABIIEHHS TIONYYaTEN0 COLMAIBHBIX YCIIYT).

2.3. Co3paHue YCIOBHH JXU3HEACATENPHOCTH NOJIyYaTeNeil COLHANBHBIX yCIyT OTACNICHNA,
COOTBETCTBY FOIUMX X BO3PACTY H COCTOSIHHUIO 3[10POBbA, 1 PACIIHPEHUAC UX BO3MOXKHOCTEH
CAMOCTOATEILHO OBECIIEUHBATL CBOM OCHOBHEIE KM3HEHHEIE TOTPEOHOCTH.

2.4. ObecrieueHre NUTaHNeM, B TOM YHCIIE AUETHYECKHM (110 MEAMIIHMHCKUM [IOKA3aHUSIM)
COTJIACHO YTREPKJASHHBIM HOPMaM.

2.5. MatepuansHO-0bITOBOE 00ECTIEUEHHE NONyYaTeNeH ColnanpHbIX YCIyT, CO3AaHNE JUIA
HHUX ONaronpusTHBIX YCIOBHE JKM3HM, NPHOMIDKCHHBIX K JOMAallHAM yCIIOBHAM,
NpOBE/IEHKE KYIETYPHO- MACCOBOH pabOTBHL.

2.6. Oprasmzauus yxoia ¥ HaOMIOJEHHs 33 NONy4YaTeIaMH COUMANBHBIX yCIyT, OKasaHHe
MM MeIULEHCKO NOMOLLY, IPOBEIEHHE euebHO-030POBHUTENBHBIX, IPOPUIAKTHIECKHUX,
CAHHTAPHO-TUTMEHMYECKUX ¥ IPOTHBOSIUIEMUYECKAX MEPOLIPUATHH.

2.7. Opranwusanys TOCIIBHOM TPyJOBOW NEATENBHOCTH, OTIBIXa W NOCYTra nmoJryyaTenen
COIHAIbHBIX YCIIYI OTACIIEHH.

2.8. OcyliecTBIeHHE MEPOIPUATHH, HANPABJICHHBIX Ha MEIHOUHCKYTO peabuIUTalMI0 U
COLHANBHYIO PEAbHIUTALHIO HHBAH/IOB C LENbIO BOCCTAHOBIICHNS MM KOMICHCAlHH
YTpa4EHHBIX UMY CI10COOHOCTEH K OBITOBOH U COLHAJIBHOM [1€ATEILHOCTH,;

2.9, OGecricucnre BLITIONHEHHS ASHCTBYIOMIETO 3aKOHONATENBCTBA  POCCHHCKOM
denepaunn 1 Mockorckoit 001acTH B 9aCTH 3aIUHUTHL 3aKOHHBIX NIPAB U HHTEPECOB
MOJIy4aTeNiedt COLHANBHBIX YCIYT, Hy)IAOIIMXCS B TOCYIapCTBCHH OH MoAAEepIKKE.

2.10. Peanu3anus noayJaTensiMi COLUAIBHBIX YCIYT NPaB Ha Ka4eCTBCHHOE

coLMaIbHOE 00CTY KHBaHWe B JOCTYITHYIO CpEy.



3. NOPSIIOK INPUEMA U MIPEAOCTABJIEHHUS COLUAJTBHBIX YCJIYT
3.1. Yenyru npenoctasisiroTes B cOOTBETCTBHH ¢ [lopsiakom npenocTaBIeHus COIMAbHBIX
YCIIYT B CTALMOHAPHONW (OpPME COLHAIBHOrO OOCTYy N HUBaH s NOCTABIMKAMH COLIHAJIBHBIX
ycayr B MOCKOBCKOW 00macTH, YTBEPKICHHBIM MOCTaHOBIeHHEM IIpaBuUTensCTBa
Mockosckoit  obnactu ot 30.12.2014r. Nel195/51 «O6 yTBEepXkIOEHHH IOPALKOB
NPENOCTABIEHMS COLMANBHBIX YCIYr MOCTABIIMKAMU COLMANBHBIX YCIyr B MOCKOBCKOH

00nacTy ¥ MpW3HAHUKM YTPATHBIIMMH CHUJIy HEKOTOpBIX IocraHoBneHUWH IlpaBurenbcTBa
MockoBckoii obnacTuy.

3.2. TlpenocraBienue COLMANBLHBIX YCIYT OCYIIECTBISETCSH HAa OCHOBAHHH IOrOBOpa W
HHIMBHAYANbHOM MpOrpaMMBl TPENOCTABAEHUS COLMAIBLHLIX YCIYT, BBIIAHHOH B
YCTAHOBJIEHHOM ITOPSIJIKE.

3.3. Venyra B Otienenud npenoCTaBisiOTCS OECIIaTHO, Ha YCIOBHSAX YACTUYHOW HIIH
MOJIHOM OIUIATEL.:

1) Yenyru npepoctapisiroTest 0ecIuaTHo:

— JIHLaM, NOCTPAIaBIIMM B Pe3yJIbTaTe Ype3BbIYaiHbIX CUTYyalluH,
BOOPYIKCHHBIX MEKHAIIMOHABHBIX (MEKITHHYECKHX ) KOH(DIUKTOB,

—  usBandaaM Bemuxod OTeuyecTBEHHOH BOHHBI,

- yuacTHHkaM Bennkoi OTeuecTBEeHHOH BOMHEI,

- uvHBanugaMm 0OeBBEIX NEHCTBUM;

—  IuuaM, HarpaxcHHLIM 3HaKoM "JKuremro 61oxannoro JleHuHrpama’;

- JIMLAM, HAMPaKICHHBIM 3HAaKOM '"JKUTeNb 0CaXKICHHOTO CeBactononsa';

~  Junam, HarpaxaeHHRIM 3HaKoM "XKurens ocaxnensoro Ctanuurpazna”;

— nuram, paborasimuM B nepuon Benukoit OTeuecTBeHHOM BOWHBI HA 00BEKTAX
POTHBOBO3LYIIHOM 0GOPOHBL, MECTHOH POTHBOBO3YLIIHON OOOPOHBI, Ha
CTPOUTENECTRE OOOPOHHUTENBHBIX COOPYKEHUH, BOEHHO-MOPCKUX 0a3,
a3pOAPOMOB U JIPYTHUX BOCHHBIX O0BEKTOB B ITPEIEIaxX ThUIOBBIX IPAHMII
NEHCTBYIOIMX (POHTOB, ONEPALIHOHHBIX 30H NEHCTBYOIUX (IIOTOB, HA
pUpPOHTOBBEIX YHACTKAX KETIE3HBIX ¥ aBTOMOOMILHBIX [OPOT, YIeHaM
SKUTIAXEN CyHOB TPAHCIOPTHOTO (PIOTA, HHTEPHMPOBAHHBIM B HaYae
Bemuko# OTeyecTBeHHON BOWHBI B IIOPTaxX APYIHX TOCY/1apCTB.

2) Ha ycnoBusix 4aCTHYHOHA OMIAThl COLUANBHBIC YCIYTH OTAE]ICHHEM MPEAOCTABIAOTCA:
— 1715 nodyyaTeneii CONMaNbHbIX YCIYT, BIAIOIMXCA BeTepanaMu Benukoi

OreuecTreHHOH BOMHD], U IPHPABHEHHBIM K HUM J1Hliam - He Oonee 50 mpoLeHTOB
CpeQHEqYIIEBOTO J0X0/1a oNyYaTells CONHANbHBIX YCIIYT;

3) Jlnst OCTAaIBHBIX KATErOPHH IpaxaH - He bosee 75 NpoueHTOR CPEAHEAYIIEBOrO
J0X0/1a MoJydaTessi COLHaNbHBIX YCIYT.

3.4, OtpeneHue BIpaBe NpPEJOCTaBIATh COUMANBHBIE YCIyrH CBEPX O00BEMOB,
OTENENEHHLIX B HHIUBHIYalbHOH NporpaMMe NPEeNOCTaBlIEHUS COUMANbHBIX yCIyr, HE
BXONAIIMX B IlepeyeHb COLMAIBHBIX YCIYr, MPEeJOCTaBIAEMBIX IOCTaBLIHKAMH
COLMANBHBIK YCIyT, yTREPKIEHHbIH 3akoHoM MockoBckoi obnactu ot 04.12.2014r. Ne
162/2014-03, ma YyCIOBMSAX TONHOM OIUIATHI, COTTACHO YTBEPKIEHHBIM TapH(paMm
(JomoaHuTenbHbBIE YCIYTH).



4, TIPABA U OBSA3AHHOCTH
4.1. Corpynuuky OTneneHdsi OCYIIECTBISIOT CBOM  I[OJHOMOYHMSA B Ipelenax
NpPEeIOCTABICHELIX MM TPaB M B COOTBETCTBAM C MNOKHOCTHBIMH HHCTPYKUUSMH H
3aKII0YEHHBIMH TPYAOBBIMH JOTOBOPAMH.
4.2. OTnenenue UMeEET MPaBoO:
- CaMoCTOsATEeIEHO IUIAHHPOBaTh paboTy CHENUAanMCTOB OTAENCHHS [ IOJHOIO |
CBOEBPEMEHHOIO MOCTIKEHHS TOCTABJICHHBIX LEJNEH H BBINCIHEHHA BO3JIOKEHHBIX 34124,
- 3anpamuBaTh H MOJAy4aTb OT CTPYKTYPHBIX NOApasieiecHui YYpEeKICHHS CBEACHMS,
CNpaBOYHbIE M APYrHE MaTepUanbl, HEOOXOOUMBIE IS OCYIIECTBIEHHS NEATEIBHOCTH
Otnenenus;
- ITo Bompocam, BXOisIMM B KommeTeHIHMI0 OTAaeneHMs, BLIHOCHTB HAa PacCMOTpEHHE
PYKOBOACTBA Yupe)kaeHus MNPeUIOKEHHs] TO COBEPIICHCTBOBAHHIO (OPM M METOJOB
paboThl;
- IlpusnekaTs CHENWATACTOB CTPYKTYPHBIX MOApPa3JelNeHUH K PpEHIEHHI0 3aaad,
BO3JIOKEHHBIX Ha OTOEIeHHE.
- IToBrIIIATE CBOM NPOQECCHOHATBHBIN YPOBEHb, yYaCTBYS B pad0Te HAYYHO-TIPAKTHYECKUX
KOH(DEepeH i, CeMHUHAPOB, OOYYAIOUMX TPEHHUHIOB ¥ [POYHX IPOCBETHTENBCKHX
MEPONPUATHSIX 110 MPOOIEeMaM COIMANBHON peabUIMTANMY IPAKAAH MOXKHUIIOr0 BO3pacTa H
MHBaJH/IOB.
- Corpyaruxy OQTeneHust MONB3YIOTCS IPaBaMH, IIPEAYCMOTPEHHBIMH TPYIOBHIM
3aKOHOZATENLCTBOM Poccuiickod ®emepauu M JOKaIbHBIMM HOPMATHBHBIMH aKTaMM
YupexxaeHus.
4.3. O0si3anHOCTH COTPYAHUKOB OTOENEHN:
- Cobmonars Kou(pUIEHIHAIBHOCTE HHHOPMAIMH O MMOJIYYaTENIAX COUHAIBHBIX YCIYT;
- O6ecreunBaTh COONIOAEHNE HPAB M 3aKOHHBIX HHTEPECOB MONYYaTENeH COLHATbHbBIX
yeayr,
- KauecTBEHHO U CBOEBPEMEHHO BeCTH pabouylo AOKyMeHTauuio obecrmeyuBarh y4eT U
OTYETHOCTH 110 GopMam H B YTBEPKIECHHBIC CPOKH;
- Cobniopath MOpalLHO-ITHUECKME HOpMbI, Kojekc npodeCCUOHANBHOH ITHUKH H
CIy»XeOHOTr0 TIOBEIeHHs COIIHAIBHOIO pabOTHHKA,
- Cob6nronars TpeGOBAHMA OXpaHBl TpyJa, TEXHHKM O€30MaCHOCTH, MOXapHOH
6e30MacHOCTH, AHTUTEPPOPHUCTHYECKON 3alIHIUEHHOCTH, NPOM3BOICTBEHHOH CaHMTAPHUH,
NPaBWI BHYTPEHHEI'O TPY/I0BOT0 pacnopsiaka.
4.4. OTBeTCTBEHHOCTE COTPYNHUKOB OTAEIeH s :
- OTBETCTBEHHOCTh 34 HAUIEXKALIEE ¥ CBOEBPEMEHHOE OCTHIKCHUE TOCTABIEHHBIX LECH,
BBINOJIHEHUE BO3IOXKEHHBIX (PYHKIUHI U 3324,
- OTBETCTBEHHOCTE 32 KAYECTBO OKAa3aHUs COLUATBHBIX YCIYT;
- Corpynurkn OTHeneHds HeCyT OTBETCTBEHHOCTb B IIOPAOKE, YCTAHOBJICHHOM
3aKOHOAATENLCTBOM  Poccmiickolt  @egepanwu  3a  pasrialieHHe  WHGOpMaUHH
KOHQUISHUMANEHOrO XapakTepa WM CHyXeOHOH wuxdopMaliud, O TONy4aTensix
COLMAIbHBIX YCIYT, CTABLIEH W3BECTHOW B CBSI3H C HCMOJHEHWEM MPOQECCHOHANBHBIX,
cnyxeOubix u (Win) HHBIX 00I3aHHOCTEH,
- COTpyIHMKA OTBETCTBEHHBI 32 TOYHOE HCIIOJNHEHHE HOPMATHBHBIX MPABOBBIX AKTOB,
perIaMeHTHPYIOIIUX OCYILECTBISEMYIO NEATEIIBHOCTS;
- Corpynuuku OtraeneHrs OTBETCTBEHHBI 38 BBINOIHEHHE PACIIOPSDKEHUI U yKa3aHWi
aIMHHHUCTPANHY YUPEXKACHHAS, BBIILECTOSIIHX OPraHoB.
4.5. OTBeTCTBEHHOCTE MOJydaTeNedl COLHMANBHBIX YCIyI' YCTaHOBJIEHA B JIOTOBOpE Ha
COLMANBHOE 00CIYKHBAHNE, 3AKII0YAEMOM YUPEKICHHEM M TDLKIAHUHOM (3aKOHHBIM



MPEACTABUTENEM ), IPH3HAHHBIM B YCTAHOBJICHHOM MOPSIIKE HYXIAIOMUMCS B COLIHATLHOM
00CITy KUBAHHH.

5. BAKJITIOYHUTEJIBHBIE ITOJIOXEHIA
5.1. Hacrossmee [IlomoxkeHHe MOXET M3MEHATECA H  [OINOJHATHECS B CBI3H C
COBEPILEHCTBOBaHeM (JOpM ¥ MeTo0B paboTsl OTAeneHus.
52. Bce wusmenends u JIONONHEHHS K HAcTosguleMy [IOnOXEeHHMIO YTBEPIKIAROTCS
JUPEKTOPOM YUPEWICHHUA.



