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MOJIOKEHHE
00 oTIeIeHHH MUJIOCeP M
locyiapcTBeHHOT0 OOMKETHOIO YUpeKIeHHs COLHAJIBHOro
obcnyxxuBanus MockoBcekoi o0nacTH « KoMIutexcHbli LHEeHTP COUHAJIBHOI0

obcayKuBaHusa U peadbunuranun «BockpeceHckni»
(TBYCO MO «KICOP «BockpeceHcKuin»)

1. OBIIME ITOJOXEHMA
1.1. Hacrosmee IlonmoxeHue peryaupyer OE€sSTEILHOCTh, [OPAJOK M YCIOBHS
HpeOCTaBICHNS COLUAIBHOTO OOCIYXHBAHMS B CTALMOHAPHOM OTAENEHHH «Jlom-
UHTEpHAT Majioif BMECTHUMOCTH [UIsS TPaXKOAH IMOXKUIOTO BO3pacTa U MHBATUIOB» (Hajee
Otamenenue) ['ocynapcTBeHHOro OHOMIKETHOTO YUPEXKACHHA COLNHATBHOIO 00CIy>XKMBaHH
Mockosckoii  obnacti  «KOMIUIEKCHBIH — LIGHTp COLHMANBHOTO  OOCIyXHBaHUS W
peabunutaunu «Bockpecerckuity ([BYCO MO «KIICOP «BockpeceHckuit») (nanee —
Yupexaenue).
1.2. Ornenenue sBiseTcs CTPYKTYPHBIM IOApa3JENeHHEM YUPEKIEHHS, CO3HaeTcs,
PEOPraHu3yeTCcs U JIMKBHAUPYETCA PELIEHUEM OUPEKTOpa Y UpesKaeHHUs MO COrJacOBaHMIO
¢ Yupenurenem B MOpsAKe, yCTAHOBJICHHOM 3aKOHOAATENILCTBOM PO,
1.3. Otnenenue pacnonoxeHo mo angpecy: 140221, MockoBckas o061acTe, I.0.
Bockpecenck, pabouuii nocenok um. Lropyne:, yi. Pabounii roponok, 3aganue 9
1.4. JesrensHocTs OTAENEHUS PperIaMEHTHPYETCsl 3aKOHOAATeNbCTBOM Poccuiickoi
@enepaunn, [locramopaeHMsSMH H pacnopsbkeHusaMu [lparurenscTtBa Poccuiickoi
denepaunn, HOPMATUBHO-TIPABOBEIMH  aKTaMH MocCkoBCkoH  obmacth, YcTaBom
Vupexnaenusa, [lpaBmiaMu BHYTPEHHETO TpPYIOBOIO pACHoOpsAKa H  HACTOSIUHMM
ITonoxenuem.
1.5. CTpyxTypa W LITAT OTAENEHHS YTBEPXKIAIOTCA ITHPEKTOPOM YUPEXIEHHS C yUeTOM
YTBEPK/IEHHBIX HOPMATHMBOB IITATHOM YMCIEHHOCTH IOCYJIaPCTBEHHBIX YUYPEXIEHHH
conHalibHOro obcnyxuBanus MockoBCcKo# obact, 06bemMoB 1 0COOEHHOCTEH paboThL.
1.6. HenocpencTBeHHOe pPYKOBOACTBO JEATENBHOCTBIO OTHEIEHHUS OCYIIECTBISET
3aBEYIOIIMI  OT/JENEHMs, KOTOPhIM B paMKax CBOKX CIIYXKEOHBIX MOJIHOMOYMH
MONYUHSETCS AMPEKTOPY YUPEeKIEHHs, 3aMECTHTENIO JIHPEKTOpa, Ha3HA4YaeTCs Ha
JOOJDKHOCTH M OCBOOOXKIAETCSs OT 3aHUMAaeMOH MJOKHOCTM MPUKA30M JUPEKTOpa
Yupexnenus.
1.7. PaboTHHKM OTHENCHUS NPHHUMAKOTCS H YBOILHSIOTCS MPHKA30M IUPEKTOPA
YupexaeHusl.
1.8. omwkHOCTHEIE 00513aHHOCTH, QYHKITHH, IPaBa U OTBETCTBEHHOCTH KaXA0ro paboTHUKA
OTIENCHUSA YCTAHAB/IHMBAIOTCS B COOTBETCTBHH C MPOECCHOHATBHBIM CTaHAAPTOM U
JNEUCTBYIOIINUM 3aKOHOJATENLCTBOM, U 3aKPEIUIEHBI B TPYIOBOM JH0IOBOPE.



1.9. OTmejeHHE MMIOCEPAUs ITPEIHA3HAYEHO M OKa3aHWs B CTalMOHAPHOW (opme
COILMAJIBHOTO 00CITyKIBaH¥ A IpaskIaHaM IT0XKUIOT0 BO3pacTa M uHBannaam crapie 18 ner,
[OJHOCTBIO  YTPAaTMBIIUM  CIOCOOHOCTE  JHOO  BO3MOXKHOCTL  OCYLIECTBIATH
caMo0OCITy)KMBAHHE, CaMOCTOSTENBPHO  MEpeABHMIaThes, obeccrneunBars  OCHOBHBIE
JKH3HEHHblE MOTpebHOCTH B cuny 3aboneBaHMs, TPaBMEI, BO3pacTa HIM HaIHIMA
MHBATMIHOCTH M HAaXONALIMMCS HA TIOCTEIbHOM pPEXKHME WM NEepeiBHUraloluMcs B
mpefenax KOMHATBl C [OCTODOHHEH NOMOINBIO, COLHMANBbHO-OBITOBBIX, COIMANbHO-
MEIUIIMHCKUX,  CONHUAIbHO-ICUXOIOTHHECKHX,  COLHAIBHO-TPYIOBBIX,  COLHAJBHO-
PaBOBBIX, COLMANBHO-TICHArOrMYECKHX — YCUyr, ycnyr B LENiX  TOBBIICHHS
KOMMYHMKATHBHOTO  [IOTEHIMANA MONydaTeNed  COLMANbHbIX  YCIYyr,  HMCHOLIMX
OrpaHHYEHHE KUZHENEATEILHOCTH, a TAKKE CONMPOBOXKIACHAE [10JIydarTesiel CONHaTbHBIX
yCIyT, TONYYAIOWMX COLMANBLHBIE YCIYyTH B CTalHOHAPHOH (opMe COLHATBHOTO
o0CNyKMBaHHs, NpH TOCIOHTAIH3AUMM B MEIMUMHCKME OpraHM3alkd B HENAX
OCYIIECTBICHHUS YXO/Ia 3a yKa3aHHBIMH IOJIy4YaTeNIsIMH.

1.10. K paboTe B OTAETEHUH NOIYCKAKOTCS JHIIA!

- He WMeBIIWE CYIMMOCTH, HE IOABEPraBIIMECS] YTOIOBHOMY NpPECTENOBAHNI0 (3a
HCKIIFOYEHHEM JIHII, YTOJOBHOES NPECIe]OBaHHE B OTHOMICHMH KOTODPBIX NPEKPAIEHO MO
peaOHITHTUPYIOIUM OCHOBAHMAM );

~ pmeromue npodeccHoHanbHY0 KBATHMHKALMIO, COOTBETCTBYIOILYHO TPeOOBaHHIM
kBaTM(DUKAIIMOHHON XAPAKTEPHCTHKA M JEHCTBYIOMIMM MPOGQECCHOHAILHEIM CTaHAapTaM
[0 HOKHOCTH M MONYYEHHON CHEUAILHOCTH, MOATBEPXKIEHHYIO NOKyMEHTAMH 00
06pazoBaHuH, CEPTHPUKATOM.

1.11. OTneneHue paboTaeT B KPYITIOCYTOUHOM peskuMeE. PexnM paboTsl COTPY/HUKOB
ornenexus onpeaensercs [IpasyuiaMd BHYTPEHHETO TPY/AOBOTO PacHiopaaKa yIPEKICHHS
1 TPYOBBIMH JOTOBOPAMH.

2. Opranuzanus aesiTelbHOCTH OTaENEHNUS

2.1.0ka3aHyue COLMANBHEIX YCIYI B CTAMOHApPHOH (GopMe couManbHOro OOCIyKHBaHUS
rpaxcaaHaMm, NMPU3HAHHBEIM HY)XIAIOIMMUCH B YCTAHOBJICHHOM TIOPS/IKE B CTAUHMOHAPHOM
COIMATIBHOM 00CITyKHBaHUH.

2.2.0ddexTuBHAs peanu3auys CTAHIAPTOB COLMANBHBIX YCIyr B CTAUMOHAPHON (opme
conManbHoro obcmyxuBanusi (OCHOBHBIX TpeOoBaHMH K 00heMy, MEPUOJUYHOCTH U
KAueCTBY MPEAOCTABIEH S MTOIYIATENI0 COLHANBHBIX YCIyT).

2.3.Co31aHHe YCITOBHM JKH3HCACSITEIBHOCTH MOTYYaTENEH COLUMANLHEIX YCIyT OTACTICHHS,
COOTBETCTBYIOIIMX HX BO3PACTY U COCTOSHMIO 340POBbS, M PACIIMPEHUE UX BO3MOXKHOCTEH
CaMOCTOSTEIBHO 00ECeYHBaTE CBOM OCHOBHEIE JXH3HEHHBIE MMOTPEOHOCTH.

2.4. ObecneyeHye NUTAHHEM, B TOM YHCJIE JUETHUYECKUM (110 MEOMIMHCKMM ITOKa3aHHAM)
COrJIACHO YTBEPXKIECHHBIM HOPMaM.

2.5. MarepualibHO-0BITOBOE 00ECTIEYEHHE 10Ty YaTeNe COIManbHbIX YCIyT, CO3AaHHUe IS
HUX OJarONpUATHBIX VCIOBWI OJKU3HM, NPHONMXKEHHBIX K [IOMALIHUM YCIOBHSM,
TPOBEIACHUE KYIBTYPHO- MaccoBO#M pabOThIL.

2.6. Opranuzanus yxoaa v HaONiOJEHUA 3a NOJy4YaTellsIMH COLMalbHbIX YCIYT, OKa3aHHe
MM MEIMIMHCKOMN MOMOIIH, TPOBSACHUE Ie4e0H0-03JOPOBUTEILHEIX, IPODHIAKTUYECKHX,
CaHUTAaPHO-TUTMEHUYECKHX U TPOTHBOIMKIEMHYECKHX MEPOTIPHSITHIA.

2.7. Opranuzanusi NOCHJIbHOW TPYJOBOH OEATENBHOCTH, OTHABIXa M JOCYra HoilydaTenei
COLIMAJIBHBIX YCIYT OTHENCHUS.



2.8. OcyuiecTsienye MEPONPHSTHH, HANPABIEHHBIX HA MEIWIMHCKYI0 PEaOUIUTALUI0 U
COLMAJIBHYIO PeabuIuTalMi0 MHBAIUAOB C LENBIO BOCCTAHOBIEHUS WM KOMIIEHCALIHH
YTpadeHHBIX UMH cIOCOOHOCTEH K OBITOBOH M COLIMANIBHOM 1€ATENBHOCTH;

2.9. Obecneuenue BBINOJHEHHS ACHCTBYIOIUEr0 3aKoHOnarenbcTBa Poccuiickon
®Geneparyn u MockoBCcKOH 0051aCTH B 4aCTH 3aILMTHI 3aKOHHBIX [TPaB M HHTEPECOB
noJiyyarenei COlHanbHBIX YCIYT, HYKOANIHUXCA B TOCY/1apCTBEHHOMN MTOANEPIKKE.

2.10. Peanuzaiius nojaydyaTelssMU COLHAIBHBIX YVCIIYT MPaB HA KAYECTBEHHOE

COUMATIBLHOE OOCTYIKHBAHUE H TOCTYIIHYIO CPEOY.

3. IOPSIJOK IMPUEMA U MPEJOCTABJIEHU ST COLMAJIBHBIX YCJIYT
3.1. Yeayru npeaocTaBastoTes B COOTBETCTBHH ¢ ITopsankomM npeaocTaBieHus: COLHAIbHbBIX
yCIyr B CTaluOHAPHON (opMe COLHanbHOr0 0OCTYKMUBaHKS OCTABIIMKAMH COLHAIbHBIX
ycnyr B Mockosckoi 00macTH, YTBEpXKISHHBIM riocTaHoBieHHeM [IpaBurenncrea
Mockoscko¥ oOmactn  or 30.12.2014r. Nel195/51 «O6 yTBEpXKIECHHH NOPSIKOB
NPEAOCTABIEHN)S COUAIIBHBIX YCIYr MOCTABLIMKAMH COLHANIbHEIX YCIyr B MOCKOBCKOM
o0nacTy W NMPU3HAHWK YTPATHBIIMMH CHJIY HEKOTOpPBIX TocTanoBiIeHHH IIpaBurenscrsa
MockoBckoil oOnactuy.

3.2. IlpenocraBnenue COLMAIBHBIX YCIYT OCYIIECTBISETCS Ha OCHOBAaHHH JIOrOBOpa H
UHAMBUAYATBEHONW MpPOTpaMMbl TPENOCTABICHUS COLIMATbHBIX YCIYr, BBIJAHHOH B
YCTaHOBJIEHHOM IMOPSIJIKE.

3.3. Yeayru B OTaeneHud NpenocTaBAsiOTCd OecmulaTHO, Ha YCJIOBHSAX YACTHYHOW WM
MOJIHOM OIIATHL.:

1) Yenyru npenocrarnsiorcs 6ecmnaTHo:

- JIMLIaM, IoCTpalaBUIMM B Pe3yIbTaTe YPE3BbIUANHBIX CUTYAlIHH,
BOOPYKEHHBIX MEKHAITHOHAIBHBIX (MEXITHHUECKMX ) KOHMIHUKTOB;

—~ wmHBanugam Bemukon OTedecTBEHHOH BOMHEL,

- yyactHukam Benukoit OTeuecTBEHHON BOMHEI;

- UWHBaIugaM OOCBBIX NEHCTBHH,

- Jmuam, HarpaxaeHHbeIM 3HakoM '"Kurento 6okanHoro Jlenunrpana';

- JIMuaM, HarpaxaeHHeM 3HakoM "Kurens ocaxkaennoro CeBacTomnoss';

- JMnam, HarpaxieHHsIM 3HakoM "Kurtens ocaxaenHoro Cramuarpana';

- Jwam, padorasmmuM B nepuon Bemxont OreuecTeennol BOMHBI Ha 00BEKTaxX
TIPOTUBOBO3LYLIHOM 0OOPOHBI, MECTHON MPOTHBOBO3TYIITHOM 000POHBI, Ha
CTPOUTEIIBCTBE OOOPOHUTENBHBIX COOPYKEHUI, BOSHHO-MOPCKUX 0a3,
a’poOIPOMOB U JPYIUX BOCHHBIX O0BEKTOB B MPE/IC/IaX THIJIOBBIX TPaHUI
JCHCTBYOUINX (DPOHTOB, ONEPALIMOHHBIX 30H AeHCTBYOMMX (JIOTOB, HA
NPUQPOHTOBBIX YHACTKAX KEJIEIHBIX ¥ aBTOMOOUITbHBIX JOPOT, YIeHaM
DKUIIAKEH CyA0B TPAHCHOPTHOTO (PII0Ta, HHTEPHHUPOBAHHBIM B HAaYaJle
Bemuxoii OreuecTBeHHOM BOMHBI B IOPTaxX APYTUX rocyaapcTs.

2) Ha YCIOBUAX YACTHYHOH OIUIATHI CoHaJIbERI€ YCIYIH OTACICHUEM IPEeaOCTaBJIAOTCIH!

— s 1107y yaresnew COLMAJIBHBIX YCIIYT, ABJIAIOLIHMACH BETEpaHaAMH Benukon
OTteyecTBERHON BOHHBI, H IPUPABHEHHBIM K HUM JTHII2aM - He Oosnee S0 mpoueHToB

CpEHENYIIEBOIO JOX0AA ONYYaTeNs COLUMAIBHBIX YCIYT;
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3) JInst ocTanpHBIX KaTEropuii rpaxian - He bonee 75 MPOLEHTOB CPENHEAYILIEBOTO
[0X0[1a IMONMy4YaTeNs COLHaIbHbIX YCIIYT.
3.4. Otaenedde BOpaBe MNPEeAOCTaBIATh COLMANBHBIE YCIyTH  CBEPX 00BbEMOB,
OnpeleNeHHbIX B MHIMBHIYalbHOH NPOrpaMMe MPEJOCTABICHHA COUMABHBIX yCIyT, HE
pxomsiiux B IlepeyeHb COLMANbHBIX YCIYr, MPEROCTABIACMBIX —TMOCTABIIMKAMH
COLMANBHBIX YCIYT, yTBepkIeHnsi 3akoroM MockoBckoi obnacty ot 04.12.2014r. Ne
162/2014-03, Ha YCTOBMSX TIONHOHW OIUIATHl, COIJIACHO YTBEPKIEHHBIM TapH(pam
(JOTIOJTHUTENbHBIE YCITYTH).

4. TPABA 1 OBSA3AHHOCTH
4.1. Corpyauuku O7jielleHds  OCYIIECTBIST CBOM IMOJHOMO4YWS B MpeAenax
TIPEOCTABIEHHBIX MM TIPaB W B COOTBETCTBHH C NOMKHOCTHBIMH KHCTDYKLUHAMH H
3aKTIOYEHHBIMHU TPYAOBBIME JOTOBOPAMH.
4.2. OTneneHue UMEET NPaBo:
- CaMOCTOSATENBHO IUIAHKPOBaTh PAbOTy CHELMATUCTOB OT/EIEHHA 17 [IQJIHOT0 H
CBOEBPEMEHHOI'0 JOCTHKEH s TTOCTABICHHBIX LEIEH M BRIMONHEHHA BO3IOKECHHBIX 3a]1a4;
- 3ampalMBaTh M MOJYYaTh OT CTPYKTYPHBIX MOAPA3NENCHME YUPEICHUS CBEACHHUS,
CrpaBOYHbIE M APYTHE MAaTEpHAbl, HEOOXOMMMBIE ISl OCYLIECTBICHMS ACSTEIbHOCTH
OTtneneHus,
- Tlo BompocaM, BXOMIIIKM B KOMIETeHUMIO OTHeneHus, BBIHOCHTL Ha PAacCMOTPEHHE
PYKOBOJACTBA YUpEXJEHUA NPEIJIOKEHHS IO COBEPIICHCTBOBAHUIO bopM ©u METOHOB
paboTel,
- TlpuBieKaTh CIELMAIMCTOB CTPYKTYPHBIX MOJpasfeNeEull K pEIIeHdIo  3ajad,
BO3I0KEHHBIX HAa OTIenenye.
- [TossbImIaTh CBOH MpodeccnoHalbLHEINR YPOBEHB, YUacTBYs B Pa00Te HAYYHO-TIPAKTHIECKHX
KOHObEpeHL H, CeMHHApOB, O00YUYaloUMX TPEHHHIOB M MPOHMX  MPOCBETUTENBCKHX
MEPONIPUATHSX MO MPOOIEMaM COLMANbHON PeaObUIIMTALMH TPaXKAaH OXKUIOr0 BO3pACTa 1
MHBAJIHIOB.
- Corpymuuku Ortpenesns DONL3YHOTCS OpaBaMy, MPEIyCMOTPEHHBIMA TPYIOBBIM
3aKOHOJATENBCTBOM Poccuiickoii @enepanuud H JOKAJIBHBIMM HOPMaTHBHBIMH aKTaMH
YypexieHus.
4.3, O0s3aHHOCTH COTPYAHUKOB OTAEIeHHs:
- CobmoaTe KOHQHASHIMATHHOCTh HHQOPMALMH O IMOIyYaTensix COUMalbHEIX YCIYT,
- O6ecneuynBaTh COOMIONEHHE TPaB M 3aKOHHBIX MHTEPECOB MONydaTeNel COLMaTbHBIX
YCIyT;
- KayecTBEHHO M CBOEBPEMEHHO BECTH PaOOUYI0 NOKYMEHTALMIO 0OecrneunBaTh y4YeT
OTYETHOCTB MO (popMam ¥ B YTBEPKIEHHBIE CPOKH;
- CobmofaTe MOpPajbHO-3THYECKHEe HOPMBI, Kolekc mnpodeccnoHaibHOH OJTHKH M
ciy>keOHOTO MOBEIEHNs COLNATLHOTO pabOTHUKA,
- Cobmonate TpeboBanus OXpaHBl TpyHda, TEXHUKH 0e30macHOCTH, M0KapHOH
0e30MacHOCTH, aHTHTEPPOPUCTHIECKOM 3alHIIEHHOCTH, TPOU3BOICTEEHHON CaHUTAPUH,
npaBujl BHYTPEHHETO TPYIOBOTO PACIOPSAKA.
4.4. OTBETCTBEHHOCTE COTpyAHMKOB OTAEICHU:
- OTBETCTBEHHOCTD 34 HaAJeKalliee ¥ CBOEBPEMEHHOE NOCTHKEHHE NTOCTABJIEHHBIX LIENEH,
BBIMTOJTHEHHE BO3JIOKEHHBIX (DYHKUMH U 3a1ad4;
- OTBETCTBEHHOCTb 38 KAUECTBO 0KA3aHUs COLIMAIIBHEIX YCIIYT,
- Cotpynuuku OTtpeneEus HECYT OTBETCTBEHHOCTb B TMOpPSAKE, YCTAHOBICHHOM
3aKOHONATENBCTBOM  Poccuiickoli  DemepanuMud 3a  pasriaiieHde  HMHOOpMALMH
KOH(DHACHIMATBHOIO XapakTepa WIM CIoyxXKeOHOH HHOopMauuu, O [OJydYaTeNsx
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COLHANBHBIX YCIYr, CTABIIEH W3BECTHOH B CBSI3H C HCMONHEHMEM MPOGECCHOHANBHBIX,
CYyXeOHBIX 1 (WiK) HHBEIX O0S3aHHOCTEH,

- CoTpymHuKH OTBETCTBEHHBI 32 TOYHOE HCIIOJIHEHKE HOPMATHBHBIX NPABOBBIX AKTOB,
pernamMeHTUpYIOMHX OCYIIECTBISIEMYIO ACATEIBEHOCTS;

- Cotpynauku OTjeneHds OTBETCTBEHHB! 32 BBINOTHEHHE DACcHOPSKEHUH M yKasaHUH
AIMHHUCTPALIMY YUPEX ISHHUS, BEIIIECTOSIIMX OPraHOB.

4.5. OTBETCTBEHHOCTL MOJIyYaTeNed COLManNbHBIX YCIyT yCTaHOBJIEHa B JOroBOpE Ha
COLMANBHOE OOCTYKUBAHNE, 3AKIIOYAEMOM YUPEKICHHEM H IPaKIaHAHOM (3aKOHHBIM
MPeACTaBUTENEM ), TPUZHAHHBIM B YCTaHOBJIEHHOM MOPS,IKE HYXIAFOMHUMCS B COLHATBHOM
00CITyKUBaHUN.

5. BAKJIIOUUTEJIBHBIE ITOJIOXEHKM A
5.1. Hacroswmee I[lonoxkenne MOXKET H3MEHATECA W JAOTNOJHATBCA B CBA3M C
COBEpILEHCTBOBaHMEM (DOPM U METOJ0B paboTel OTaeHeE s,
5.2. Bce wu3medHeHus ¢ JIONOJHEHHS K HacTosueMy I[lonoxeHHIO YTBEpPXKAAOTCH
OUPEKTOPOM YUPEIH IEHU.






